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1 INTRODUCTION

The Customer shall in this Appendix provide a plan for establishing the maintenance and
support service for the BCS solution as per the SSA-T Agreement.

Plans for the establishment of the BCS solution before the system is fully operative and accepted
by the Customer, must be outlined in SSA-T Appendix 4.

Text inserted by the Contractor should be marked with blue font.

Note: the remaining descriptions of this Appendix will be clarified during the negotiation phase.

2 PROJECT AND PROGRESS PLAN

The Customer shall provide a plan for establishing the maintenance and support service for the
BCS solution as per the SSA-T Agreement.

Please include this description in Appendix 4 of the SSA-T Agreement, including any
prerequisites or demands to the Customer's organization.

3 DURATION AND TERMINATION WITHOUT CAUSE (CLAUSE 4.1)

If a duration other than that stipulated in the Agreement’s clause 4.1 or a commencement date
other than that stipulated on page two of the Agreement has been agreed, the Customer shall
specify it here.



