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3. Other low requirements 

3.1. Requirements for working and wage conditions 
The contract will contain requirements for pay and working conditions, documentation and 
sanctions in accordance with the regulations on pay and working conditions of 8 February 
2008 no. 112. 
 
 
 

4. Quality  
 
In his tender, the Tenderer shall include and describe all requirements specified in Appendix A - 
Requirements Specification, including clearly describing its quality for the Assignment, cf. Appendix A - 
Requirements Specification. 
 
The Tenderer must also refer to experience from similar assignments and must in Appendix B «Price 
and reference form» state a minimum of two references from customers related to the two most 
relevant assignments, in the last 3 years. If the Tenderer has previously had a similar assignment for 
Returkraft, the Tenderer must state Returkraft as one of its references. Returkraft reserves the right, 
but has no obligation, to contact the references for verification and reference checks. 
 
 
 

5. Price 

5.1. Price 
The contract currency is Norwegian kroner. Tenderers must state their prices in Appendix B - «Price 
and reference form». Price must be stated in Norwegian kroner - NOK, excluding VAT. 
The offer price shall include all relevant cost drivers (such as, but not limited to: insurance, travel and 
transport of personnel and equipment, accommodation, board and lodging during work until the 
Assignment is completed, coverage for liability and other obligations arising from the contract). 
Additional invoicing in addition to what is mentioned in the Qualification and Competition Basis with 
appendices is not permitted. 

5.2. Price regulation 
Prices can only be adjusted as a result of changes in the consumer price index (CPI total, Statistics 
Norway) after the first year of the contract, based on the month before the option period, in the event 
of an option being exercised. 
The Tenderer is responsible for reporting and documenting changes in price. Other changes / 
adjustments in the price cannot be required. 

5.3. Delivery conditions and payment terms 
Delivery conditions are in accordance with DDP in Incoterms 2020 to Setesdalsveien 205, 4618 
Kristiansand. Returkrafts customs credit shall not be used. 
Payment terms are netto per. 30 days. All invoices must be affixed as far as the Assignment is 
concerned, and any additional assignments must be specified. Invoice fee or other forms of fee are not 
accepted. 
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8. Information about the competition 

8.1. Competition documents 
The competition documents include the following: 
QUALIFICATION AND COMPETITION BASIS 

• Appendix A - Requirements specification 
• Appendix B - Price and reference form 
• Appendix C - Reservation form 
• Appendix D - Bid letter 
• Appendix E - Draft agreement 

The Tenderer must check that all requested documents mentioned above have been received. 

8.2. Additional information and questions 
Within the Tender deadline, Returkraft has the right to make corrections, supplements or changes in 
the competition documents that are not of a significant nature. 
Corrections, additions or changes will be sent to anyone who has registered their interest in Mercell. 
Information about corrections, supplements and changes is announced electronically via the Mercell 
portal. In the event of a revision of the competition, this will appear as a new version of the 
competition. Regarding additional information, this will appear in the "Additional Information" tab in 
the Mercell portal. 
If additional information has been provided or a revision of the Competition has been made, Tenderers 
who have already registered their interest in Mercell will receive an e-mail about this. This will contain 
a link to the current competition. 

8.3. Errors or ambiguities in the competition documents 
The Tenderer must read carefully through the requested documents and obtain all the information 
required to deliver a complete tender. 
If errors, omissions or discrepancies are discovered in the Invitation-to-Tender documents, or if there 
is any doubt about the content or meaning, the Tenderer is requested to communicate this to 
Returkraft via the communication module in the Mercell portal. 
 
 

9. Tender requirements 

9.1. The design of the Tender 
The Tender shall contain the following parts: 
• Template for tender letter (Appendix D) must be signed by the Tenderer`s responsible 
representative. The offer letter must contain an acceptance of terms in the tender documents and 
contract terms in the draft agreement (Appendix E «Draft agreement»). Any reservations must appear 
(see point 9.4) and be stated in accordance with the provisions given on reservations and deviations in 
this tender documents. Furthermore, the offer letter must contain the name and contact information of 
the tenderer's contact person. 
• The Tender must also be delivered as a censored version electronically via Mercell. Only trade secrets 
and confidential / sensitive information should be censored. This includes unit prices, self-developed 
methods, tools, systems, etc. as well as CVs and reference certificates with confidential / sensitive 
content. If the Tender content is largely censored, the Client will have to make an independent 
assessment of what is confidential information upon disclosure requirements. 
• The Tenderer's response to Returkraft's requirements specifications in the Competition Basis, 
including all appendices. 
• Completed Price and reference form (Appendix B). 
• Any other information that is requested in connection with documentation on the award criteria for 
the Tender. 
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9.2. Submission of tenders 
Use of Mercell as a tool for delivering tenders will be free of charge for the Tenderer. 
All tenders must be submitted electronically via the Mercell portal (www.mercell.no) within the tender 
deadline. Late tenders will be rejected (the system also does not allow submissions electronically via 
Mercell after the tender deadline). 
 
If you have questions related to the functionality in Mercell, for example, how to submit a tender, 
contact Mercell Support on telephone: +47 21 01 88 60 or by e-mail to: support@mercell.com 
Keep in mind that uploading documents may take time, and that the Mercell portal will be closed for 
receipt on the specified date and time. It is therefore recommended that the tender is uploaded and 
delivered to Mercell well in advance of the deadline. 
Should there be additional information from Returkraft that leads the Tenderer wanting to change his 
tender before the tender deadline expires, you can go in and open the tender, make any changes and 
resubmit until the tender deadline expires. The last submitted tender is considered the final tender. 
 
During the submission process, you may be asked for an electronic signature to confirm that the 
company in question has submitted the tender. Electronic signatures can be obtained via 
www.commfides.com, www.buypass.no or www.bankid.no. 
Please note that it may take a few days to receive an electronic signature, so this process should be 
started as soon as possible. 
 

9.3. Tender submission deadline 
The Tender submission deadline is 07.06.2022, at 12:00 p.m. Tenders are here defined as offers 
that have been received and registered in Mercell within the tender deadline. 
 

9.4. Requirements, reservations and / or deviations 
The Tenderer must state in his Tender letter its possible preconditions and reservations on which the 
performance of the Delivery is based. It must also be stated what consequences this may have for the 
delivery. 
The assumption to which the reservation or deviation relates must be stated in Appendix C - 
«Reservation form» with clear reference to which part of the Tender this applies to. Assumptions, 
reservations and / or deviations may be priced in the evaluation of the Tender or result in the Tender 
being rejected. 
 

9.5. Tender opening 
Tenders are received and opened in Mercell. There will be no public tender opening. 
 

9.6. Tender rejection 
Returkraft reserves the right to reject any tender that is not in compliance with this instruction. 
Tenderer is therefore strongly recommended to comply with the instructions given in the Qualification 
and Competition Basis including appendices, and to ask questions via the Mercell portal in case of 
ambiguities. 
 



Qualification and Competition Basis 
______________________________________________ 
   

Side 10 av 10 
 

9.7. Costs related to the tender 
The costs of preparing and submitting the tender, including the tender's cost associated with 
subsequent clarifications and negotiations, are covered by the tenderer. 
 

9.8. Validity of the Tender 
The tenderer must hold the Tender valid, including prices, for three (3) months after the Tender 
deadline. Any extension of the validity period can only take place with the supplier's consent. 
 

9.9. Language 
The Tender, the technical part, as well as technical brochures must be written in Norwegian, Swedish, 
Danish or English. 
Personnel who are part of the Assignment must master Norwegian, Swedish, Danish or English. 
The contract is to be written in English. 
 
 
 

10. Tender competition rules 

10.1. The procurement procedure 
The procurement is an open tender competition and is carried out in accordance with the Public 
Procurement Act of 17 June 2016 no. 73 and regulations on public procurement FOR 2016-08-12-974 
part I and part III. 
It is emphasized that no negotiations will be held, but corrections / clarifications will be carried out if 
necessary. 

10.2. Publicity and duty of confidentiality 
For the public's access to documents related to a public procurement, the Public Administration Act 
applies, cf. §7-3 in the Regulations on public procurement (including FOA). 
Returkraft and their employees are obliged to prevent others from gaining access or knowledge of 
information about technical facilities and procedures or operating and business matters that it will be of 
competitive importance to keep secret, cf. FOA §7-4, cf. the Public Administration Act §13. 

10.3. Cancellation of the competition 
If the need for resources described in this Invitation-to -Tender lapses before the Contract Award, or 
the offers in the competition are significantly above the Client budget, or the premises for the 
competition change significantly, Returkraft reserves the right to cancel the competition. 


