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Client security – Detection and incident management
O

p
er

at
io

n
a

l 
Se

cu
ri

ty
 S

e
rv

ic
e

s 
in

 N
R

K
C

lie
n

t 
se

rv
ic

e
s 

fr
o

m
 t

h
e

 V
e

n
d

o
r

R
e

p
o

rt
in

g 
to

o
l/

IT
SM

 t
o

o
l

Detect and identify 
security incidents

Detect and identify 
security incidents
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Report and document
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Re-installation 
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Re-installation Re-install client

Incident solved?

No

Yes

Security 
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management 
process
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All steps are to 
be documented 
and reported in 
the ITSM tool

Incident solved?

Yes

No
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re-install client

Disposal

Incident closed and 
documented

Deliver client to 
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