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Milestone/activity Date 

http://www.no.mercell.com/
http://www.doffin.no/
http://www.ted.publications.eu.int/official)
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Part Description

 Signed Cover letter (scanned letter with signature), containing: 

a. Full name and address, and complete contact information for the Contractor, 

including contact information for the person responsible for the application. 

b. Information of which parts of the delivery any subcontractors/partners are 

intended to be used  

c. Client name and contact information for the two most relevant reference 

projects delivered by the proposed personnel along with a brief description of 

why the references are assumed to be of relevance for this delivery.  

d. The Contractor’s statement for their understanding of section 3.8 above.   

e. Confirmation of abidance period, c.f. section 4.5 below. 

f. Signature by an authorized person. 

 All tender documents, including attachments, in relation to the establishment and 

operation of the service (SSA-D) listed below are to be submitted as part of the 

contestants’ proposal:

• Appendix 2: Contractor solution specification 

• Appendix 4: Project and progress plan for the establishment phase 

• Appendix 5: Service level with standardised compensations 

• Appendix 6: Administrative provisions 

• Appendix 7: Total price and pricing provisions 

• Appendix 8: Changes to the general contractual wording 

• Appendix 10: Standard terms and conditions for third-party deliveries 

 

 

<MA-number>_<short name of document>_<short name of Tenderer> 

MA3227_Cover letter_Contender name” and “MA3227_Appendix 2_ Contender name” and 

so forth.
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1. Service Solution Quality and Performance (Appendix 2, 5 and 6); with 

particular emphasis on:  

• Service Quality (ref. chapters 2.1 and 2.3 in Appendix 1) 

• Operational Quality – proposed SLA (Appendix 5)  

• Competence profile and personnel provided, including the 

composition and maintenance of competence (Appendix 6) 

2. Understanding of the assignment (both holistic and per service 

category) 

3. Project Delivery Quality (Appendix 4); with particular emphasis on:  

• Detailed process specification, implementation plan, 

methodology, reduction of risk, competence and delivery 

team during transition period

Total cost for all required services, including project implementation and 

subsequent service delivery over five years from the date of delivery.  In 

addition, relevant services from the service catalogue and rate cards for 

consultant services will be included (Appendix 7) 

 

 



 

 


