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e. of some of the standard IT services, as of 

now Service Desk and Client services to better focus on core business. NRK 

believes that an external Contractor specializing in Client and Service Desk 

services can deliver services that satisfy NRK’s needs in addition to facilitate and 

support NRK’s needs for internal adjustments and initiatives to develop the 

services in accordance with the Vision for Client and Service Desk services 

“Standardized services based on the needs of the user with a high level of 

automation and self-service.”  To achieve this vision, seven areas are considered 

as of critical importance:  Focus on the user, Quality and stability, Automation, 

Continuous improvement, Proactivity, Standardization and Self-service. 

  

 

 The Contender’s statement for his understanding of section 7.4 “Confidentiality 

and freedom of information”.
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